Viewing Lessons on CD or DVD

1. Find the disk that has the lesson you want to watch and insert it into your computer.

2. On your computer’s desktop, use the My Computer* icon to locate your CD-ROM or
DVD-ROM** drive.

3. Then double-click on the CD or DVD drive. You will see a list of files which are named
according to lesson number.

@ lesson03.mpg

4. Finally, double-click lesson you want to watch. The video lesson will begin playing in a movie
player (for example, Media Player, Real Player, or Quicktime).

The picture below shows the controls for one version of Windows Media Player. The movie
player on your computer may not look the same, but most movie players have features similar to
those shown below. You can drag the trackbar forward or backward to view different topics within

each lesson. Starting times for each lesson topic are listed on the following pages of this manual.

elapsed time

pause/play trackbar

*  The lesson disks are not compatible with Mac computers, unless Windows interface software
is installed. However, if your institution has placed the movie files on a network, you will be
able to view them on any computer platform.

** DVD-ROM disks are used in computer hardware and are not compatible with DVD set top
players.
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Nursing Assistant Lesson 1

Role and Function on the Job (2001)
Lesson Length - 25:15

Lesson Topics Starts At
| SN0 0 Yo L To3 5 o) o NN 113
Factors affecting health care ........ceeevveniniieiiininiiininiinnnnnn. 1:00
Care delivery ...ueeeieeeiiiiiieeiiiiieeniirectieecnee e esaneees 1:40
Health CAre tEAM .ceuvereieerereienieireirncenreseeceecessssescessasescesssnssnsns 2:25
Nursing assiStant ......cccceeeeeceeeiicieeeennieteeeceeeeeee e 3:50
Works under supervision of registered NUISE .....oevvvvvvrvricvricenane. 4:25
Valuable membetr Of tEAM ..uiviiviiieiireeeeceeeeeeee ettt seve e 5:25
Omnibus Budget Reconciliation Act (OBRA) .................... 6:25
DUties/fUNCHIONS ...veeieeeeeeeeerrneeeeeeenrreereieeeeeeeessessssssssssssssnsssses 8:00
COMIMON TASKS 1vvtveviiviiiiieieereeert et sevesevt et essessesseesasesssessessseosen 8:11
Special PErSON ....cciuiiiiviiiciiiriicc s 9:10
Personal ChatacCteriStiCS civeeveireienrereireieecererencencensesencencansans 10:30
Personal health and hygiene.......cccocueeeeurieinnnneennnnnnennnn. 14:05
StrESS LEAUCHION «evuvrernerrereueereeerueeenseereeesnseesssessssssssessssssssenns 17:10
SEEESS LEAUCELS wvviruviiiiirieeiieete ettt eetesteseresereesstestesesesssessseesssesnesns 18:00
Avold stresSful SITUATIONS vovuvvvveiieerieieceeeeeeeereere e et esreesreesseesanes 19:21

Beginning and ending actions ...........ceeeueeeennineeeinneeenennnne 20:30



Nursing Assistant Lesson 2

Resident Communication (2001)
Lesson Length - 26:35

Lesson Topics Starts At
INtroduction .......eeeeeeieeeieiieeceeeeeeeeeee e 14
Guidelines for coOmmMUNICAtION ..ccevvivuunrireeeiiiiiitniieeeeninnnneeen. 1:50
Communicating with special needs clients.........ccceeuuuuunneenn. 4:55
Hearing impaired .......cccocceiiiiiiiiciccccceeccceeeeecceeeies 5:05
Visually Impaired ..o 7:35
APRASIA e 10:30
Cultural differences ..o 15:10
Barriers t0 COMMUNICAtION ...cueveerieiiuiieeeieiiiiinneeeeenennnnneeee 16:35
ANXIEtY ANd fEAL vt 16:45
Caregiver talking too MuUCh......ccccvviiviiciiiiiciccc, 18:40
Outside dIStIACHONS ...ovieeiiiiiiiiciiiicceee e 20:45
Passive rESPONSE ...cvvviviviiiviiiiiiiiiicicii s 22:50
Changing SUDJECE ...c.ccviviieiiiiiiiiiiiciiicce e 23:40
Sensory overload ... 24:15

Dementia CHENES wovviiviiiiieeeeeeeereeert ettt eeteseseseatesrtesvesveenaees 24:50



Nursing Assistant Lesson 3

Touch as Nonverbal Communication (2003)
Lesson Length - 22:06

Lesson Topics Starts At
INtroducCtion .......eeeeeeeeiiiiiiirecctrec e :15
Importance of touch ......iiiiiiiiiiiiiiiiiiiieeeeee, 1:15
Touch is 2 COMMUNICALOL ..couererrrreerrrietieniieinirecneeeaeennee 3:53
Appropriate time for tOUCh .....ccvuvvviviviviiiiiccccccce, 5:05
Importance of non-verbal communication ..........ccccccueucucucucucncnnnee 5:52
Benevolent toUCh ......uuuuiiiiiiiiiiiiiiiiici 7:25
Types of benevolent touCh .......ccccuevviiciciviniiciicccecens 9:33
GUIEHNES .o 13:10
Caregiver Preparation ... 15:35
Demonstration- slow stroking back massage..........c........ 17:13
Demonstration- Hand massage .......cceeueeeeueeecneecineennnneenne 18:49

Benevolent Touch is a product and creation of St. Ann Center for Intergenerational Care, which
retains its ownership rights that are protected under the federal copyright laws of the United

States of America. To learn more about the Benevolent Touch program, call 414- 977-5000.



Nursing Assistant Lesson 4

Therapeutic Interaction (2003)
Lesson Length - 29:44

Lesson Topics Starts At
Definition ......eeeeiiiieeiiiiieiniieinieere e :30
Caring for the Person........ciieeiieenienniieeniiencieeceeeeneecneens 1:00
Developing therapeutic relationships .......cccceeevueneeiiicnnnnns 6:20
Attitude, Trust, Empathy .....cccccoovviiiiiiiiicccce, 7:04
ACCEPLANCE ittt 11:25
Personal diStance ..........eeeeiiivvnneeiiiiiinnnneeieinnnnnieeec. 16:30
CUltULe . 17:25
Uncomfortable SPace ... 18:55
TOUCK auuuveiiiiiititeettiicrre e 19:50
HUumor oot 22:09
Active LiStening .....ceeeeeieiiniiieiiiiiiinieeeicninreeeeccneeeeeenns 26:02

Offering self ......cooueeiiiiiiiiiiiiiiiineeccce e, 28:13



Nursing Assistant Lesson 5
Problem Behaviors (2003)

Lesson Length - 14:34

Lesson Topics Starts At
INtroducCtion ........eeeeiieeiniiiiiiiieicirecre e :13
Staff ACtIONS ..uuveiiiiiiiiiiiiiiiitrrec s :50
Influences on feelings .....ccceeeveviieininiiiiniiiiniiirecee, 1:40
CommUNICALION .ueeerrnrreiiiiieeinnrreennireenireeneeecenaeeessaneees 2:52
ProfessionalisSm .....cccccvuenninnnnniiniiiiiieiieie, 4:39
Self CALe uvrrriiiiiiititieiiiiree e 5:14
Depression and suicide .......ceouueeeeeiiieennieeeeniieeenninnennnnnen. 5:53
Signs and SYMPLOMS ....vviuieiieiiiieiiicerce s 6:23
INtErVENtONS «ecvvvicicict s 7:15
Agitation - Signs and Symptoms ........cceeeveeeereereineecseeenineennne 9:25
INtErVENTIONS vttt 9:53
Wandering and confusion - Signs and symptoms .............. 11:22
INtEIVENTIONS «oevviiiicicitct e 11:50
FOCUS cooiiiiiiiiiiiiitttttttttttrrntercccccccccccc e 12:30



Nursing Assistant Lesson 6

Safe Intervention with Aggressive Behavior (2003)
Lesson Length - 23:31

Lesson Topics Starts At
INtroducCtion ......iociiiieiiiiiicec e :15
Causes of agg@ression ......eieeeiiiiiiniiieeeniinnnnieeecnnneeeeeen. :47
Stages of €scalation .......coecvueieeeiiiiiiiiiieeiiiiiieee 1:27
Calm- stage 1 ...coovniiiiiiiiiiiiiieecnnreeccrre e 1:50
Increasing anxiety- Stage 2 ......cccccevvvienreeeiiiiiinnneeeeeniisnnneeeens 4:00
Attention seeking- stage 3 .....cccooviiiiiiiiiiiniieiiniiinneeee, 5:57
Defensiveness- Stage 4 ......couuuuiieeeiiiiinnineeeiniinnneeeeinnnnnnnen. 7:40
Challenging- stage 5......ccccvvuuriiiiiiiinniiieeiniiinnnieeecnnneeeenen. 9:50
Physical acting out- Stage 6 .......cceeeereineeeeeeiiiiinnneeeencisnnnnnes 10:40
Learning opportunities- stage 7 ....cccocevveeeeeeiiiinneneeiniiinnnns 11:37
Reporting and recording.........cceeeveeeieeeeiiiiinnneeeeciiinnnnenenn. 14:03
Golden rules of safety ......cccceeeiiiiiiiiiiiiiiiiinnnnnnnnnnnneeeeeeeeeeees 14:27

Demonstration of safe intervention techniques................. 14:50



Nursing Assistant Lesson 7

Staff Communication & Interaction (2001)
Lesson Length - 26:00

Lesson Topics Starts At
INtroducCtion .......ueeeieiieenniiieiniiecciirecre e :20
Components of COMMUNICALION ....ueveerrrrreeeiiineeeisiieneensinneeenns 1:10
Types of COMMUNICAION ...uueveeerriieeiiiieeiiiieeniieeeeneeeenanee 2:35
VErbal ..o 2:50
NONVErbal ..o 7:05
Communication Styles .........ooiieiiiireiniiiieeninieenneeenennnee 10:30
PaSSIVE v 10:50
AGGIESSIVE ottt 12:30
PassiVe/ AZEIESSIVE ..cucuiuieerrerieriereireieseiseie et seseseesaees 13:45
ASSEITIVE 1ottt 15:20
LiStening c.cccccueeeeeeiiiiiiiiieeeiiitieeececcineee e 16:35
Why learn to be an active HStENer .....cevevevevevererereveveeeeieieisieeereenes 16:40
Tips for g00d lStENING ....c.cvevvviiiiriiiiiiiciiiccce s 18:25

EXamples ..o 20:25



Nursing Assistant Lesson 8

Time Management/Work Organization (2003)
Lesson Length - 24:21

Lesson Topics Starts At
INtroducCtion ........eeeveeeeiiniiieeeeeceeec e 112
Benefits of work organization .......ceeeeeeeeiiiiinnieeeeeniiinnnneen. 48
Planning your time ........eeeeeeeiiiinneeeeiiniiinneeeeinnnnneeeeennnnnn, 1:55
Your frame of mind ........eoeveiiiiniiiiii, 6:45
Shortcuts never to take- not an all inclusive list................... 8:40
Shortcuts to take ......eeeeiiiiiniieeeeiiiiiiniieeeieinieeeecccneeeeeees 15:44
Resources to promote work organization ..........ccceeeueeeeeee. 19:43

Make rounds at end of Shift ....cceeeveuvruieerenieeieerencenceneencennens 23:03



Nursing Assistant Lesson 9

Observations: How and What to Report (2001)
Lesson Length - 25:38

Lesson Topics Starts At
INtroduction ........eeceeieiiiieiiniiieiiieccteece e :15
Collect and communicate information ..........eeeeeeieveennnnnnen. 1:25
ODBSEIVAIONS ..ot 1:30
Reporting your ObSEIVAtIONS ......ccocieueiriiucieieiniieeneisiiceneseinaees 2:30
Observing Never eNds ... 4:40
Initial ObServation ........ueeeeeeeeeiiiieiiiiiiiiiiiiiiini, 5:05
What is expected/normal ......cccveeveuninieeieinenieneniererneeseneineanns 5:15
Basis of comparison In future .......cccevviieninninieeiniieeeecnes 5:45
Observations you €an Make .......cccoeeeeereeneninenecneneneeeseeseneeens 6:20
Reporting ObServations ........cceieeeeceeeiiiineeicnineenccineesseneeen. 10:50
Include name and room NUMDbBET .....cvviiiviiiiiiciiiccce 11:15
Never try to judge pain or behavior ..........ccccevviviciviniiciiinineaes 11:50
Difference between objective and subjective reporting ............. 13:15
Role-play I—make ODbSErvations ........ccceceeeviviniecnniniccnnninaes 14:40
Discussion of role-play L. 15:50
ROIe-Play I ....c.ccuiiiiiiiiiiiiicicccee i 17:10
Discussion of role-play II ... 18:05
Shift FEPOLt.cuvuiviiiiiiiciicirc e 19:30

Summary of guidelines ........coceeuviviiiicininiiiiiiccecees 22:02



Nursing Assistant Lesson 10

Recording Client Information (2003)
Lesson Length - 24:06

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e 18
Purposes of charting.......coueeieeiiiiiiiiiiniiiiinnececeeccee, 2:00
Types of 1ecording .....cueeeeuveeeriieitiecciennieeciencteceeeeee e 3:28
Types of 1€COrdS ...uuiinnniiiinniiiiiiiieiittrecre e 5:52
Medical terminology and abbreviations ...........cceevveeeveennnen. 9:07
Confidentiality of records ........ccveveureeienureinniurennineeennnenn. 11:06
Guidelines for PrivVACY ... 11:52
Military tifne ..cooceeeeeniueeeniiieennieeeniieeenieenneeesessseesnnnes 16:52

Guidelines for dOCUMENTAtION ..evueereeeernireeeneenrereerneererneennes 19:30



Nursing Assistant Lesson 11
Job Seeking and Keeping Skills (2003)

Lesson Length - 24:03

Lesson Topics Starts At
Job searCh...iiiiiiiiiic s :15
Sources Of JOb POSHNES .....cucuviiieiiiiiiiiriiiiceeaas :25
RESUMES ..o 3:42
APPLCALIONS . 5:27
REfEIENCES ..ot s 7:38
ROl PIay T ..o s 8:47
INtEIVIEW wvviictt 11:15
ROl Py 2 ..o 16:27
Habits for job SUCCESS ....cccevreiiiiiiiiiiiiiiiiiiiiiiniiininnnnneneeeeees 19:28
Skills employers value ... 19:34

Keeping a balance ..., 21:20



Nursing Assistant Lesson 12
Client Rights (2002)

Lesson Length - 27:36

Lesson Topics Starts At
INtroduction .......eeeeeeieeeieiieeceeeeeeeeeee e :13
Rights and health care ........uiiieeiiinniiiiiiiniiiiiecccnneee, :50
Responsibilities of health care workers........ccuveeeeeeiinnnnnenen. 2:30
Overview of certain rights .........ceevvviiiiieiiiiiinniieeiiininnnnnee. 4:33
Wisconsin Caregiver Program ........cccceevvuurreeeiiiiiinnnneeennnn. 12:00
INtrodUCHON ... 12:45
Caregiver MISCONAUCE ....cvuiuiiiiiiiiiiiiiiceecee s 15:30
Case eXAMPIES ... 19:18

Reporting requiremMents ... 22:55



Nursing Assistant Lesson 13
Worker Rights (2003)

Lesson Length - 28:36

Lesson Topics Starts At
INtroducCtion .......ueeeeeeieiiiiiieeeccrec e :15
Know the 1aw ......coiiiniiiiiiiiiiiiiiiiciitineecccnnneecccenneen 1:16
Your role and responsibilities .......ccceeeeeiiiiinnreeeeiiiiiinnnnneeennnnn. 4:12
JODb deSCIIPHON ... 4:40
Laws and acts pertaining to your job ... 5:58
OFIENTALION Lottt 7:40
Policies and procedures ... 9:27
Performance appraisals ... 12:55
Physical environment and safety ......ccccccvviiiiiiiiiiiiiiiinnnnnnns 13:40
Working with others ........ueeeiiiiiiiiiiiiiiiiiiiiieeciinieeeecne, 19:00
The Americans with Disabilities Act (1990) ......cccoovviivinnnnne 20:12
Drug teStNG ...vcviiiiciciiiiic e 21:21
Harassment and abuse .........uueveeiiniiiiiiiiiiniiieciinnnnnnenen. 23:04

Care for the caregiver .....cccuieeieiiiiiniiieeiiiiiiineeeencnnnnneee. 25:00



Nursing Assistant Lesson 14
Legal and Ethical Responsibilities (2003)

Lesson Length - 29:36

Lesson Topics Starts At
INtroduCtion .......eeeeeeieiiiniiiieeteectee s 112
Rights and health care ......ieeeiiiinniinieiiiiiiieecccnneee, :33
Resident fIghts .....cccveiciiiiiciiiicc e 1:20
Patient Bill of Rights ..., 2:20
Rights of all residents, patients, or clients ......c.ccceevevevririririninnnne. 3:18
Preserving rights ......eeeeeiiiiiiiiieiiiiiiiiieecniieeccnnnneeees 4:40
Legal responsibilities- protect against abuse........cccceeeeunnnees 7:09
Reasonable Care ... 11:13
WILLS oo s 12:50
Legal standards ......ccooovumieeiiiiiinniineeiniiniiieeccnnineeeeennnnns 15:02
Ethical standards.......ccueeeeeeeeeniieienniieinieeeceeeeceeene 21:44
Your responsibilities ......ccceeeeeiiiiinniiieiiiiiinnnieeiinieneeee, 22:53

SULVEY PIrOCESS ceoiviiurriiieiiiittiieieeinitiieee st sassseee e 25:23



Nursing Assistant Lesson 15
Asepsis and Hand Washing (2002)

Lesson Length - 26:17

Lesson Topics Starts At
| FoT5 0T d RT3 T ) o NPT :15
Types of Oorganisms .......cccvueeevieeniieiniteenniencieecneeeene e 1:38
Chain of infection .......ccceeeiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeen 2:40
Body defenses .......couueeiinniiiiiiiiiiiniiiinieeceeceeeee, 5:23
Serious infections in health care facilities ..........ceevvuuveeeeeeeees 8:58
Bacterial infections ......cccceeeeieerevunniniiiiiiiiiniiiiineeennen. 9:23
JL% B 2T NP5 s ' B VA 20 N 10:50
Disease prevention and medical asepsis .....ccccceeerruureennnnes 12:10
Handwashing .......coeeeiiiiiiiiiiinniieniiecnineecneecnneeen. 12:57
Gloves and handwashing ...........eevvueeeieinieenniieeenieeeennnenen. 15:10
Handwashing location and when to wash hands............... 16:35
Types of soap and tOWels ......ccouvuueeriiiiiiiinneeeeiiiiinneeeeeininn 21:09
Demonstration: handwashing without water .............cc..... 22:57

Demonstration: handwashing with water .........cccecueeeennennne 24:20



Nursing Assistant Lesson 16

Infection Control (2002)
Lesson Length - 20:15

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e 112
Guidelines to prevent transmission of pathogens ............... 2:09
Standard Precautions .........eceeeeennieeeinnieenineee. 2:40
Standard precautions for infection control ...........cuuueenneeee. 4:27
Transmission-based Precautions .........ccceeeeeerieeeeeisinneennnnns 6:05
ISOlAtiON cooeviiiiiiiiitiitittttnttttttenereeee e 7:06
Transmission-based isolation precautions ...........cceeeveeeennes 9:33
Preparing for iS0lation ......ccueeeeeieiiiiiiiiiiniieieecneee 13:12
Demonstrations ......ueeeeeeeeiiiininieeeeininieieeecennineeeeseeennnnes 14:48
Putting on gloves ... 15:04
Removing gloves ... 15:37
Putting on gown and mask ........ccceeeeeiviniiiininiiiies 16:12

Removing gown and mask ..o 17:41



Nursing Assistant Lesson 17

Bloodborne Infections (2001)
Lesson Length - 27:37

Lesson Topics Starts At
Occupational Safety and Health Administration .................. :15
Universal precautions—approach to infection control................. 1:00
Standard precautions—expanded precautions ..........cccceeueucuenenes 1:40
Hand washing and protective equipment (PPE) .......cccccoovrnnne. 2:40
OSHA tape “As It Should Be Done” .........eeeeeiiinnnnnnnnnn. 3:52
Hepatitis B and Acquired Immune Deficiency Syndrome ........... 6:05
Both diseases caused by VITUSES ... 6:55
Routes traveled by VIruses ..., 8:00
EXPOSUre OCCUITENCE ...viviuiiiiiiiiiiiciiic s 8:35
Treat all blood as if it were infectious .........eeevueeevrennnennnen. 9:35
OSHA Federal regulations ..o 10:00
Bloodborne Pathogen Standard ..o 10:25
Report exposure incident promptly .......ccccceeeeeceiecccceeeenes 11:00
Precautions are the Jaw ... 11:25
Real-life SItUATIONS ..cucvviiiieciiici e 11:30

Summary of Precautions ........cccccceeecucieicieiieeeeeeeeeeeeeeenes 24:00



Nursing Assistant Lesson 18
Specimen Collection (2004)

Lesson Length - 25:43

Lesson Topics Starts At
INtroducCtion .......eeeeeiiieenniiiiiiiiecciirecre e 11
Body waste show changes ........cccueeevvuieeicnnneecnieneennnenen. 1:00
Accuracy in specimen collection .........coeeeuueeeeeieiiinnnneeeennn. 2:27
Asepsis in specimen Collection ........eeeeeecenureeeieiiiiinnneeeeennnn. 4:03
Urine SPeCImMENS ...cucvvuririeeiiiiiniiieeeiniinieeeeecnnnneeeesesnnnnees 5:09
Routine (random) ufine SPECIMEN ......ceueueueueueueieieieieieieieieieieieenenenes 5:39
Midstream (clean-catch) urine specimen........cccccceeucuccuccucucennas 10:05
Twenty four (24)-hour urine SPecimen .......ccocevuvveeveiviccrnininnnes 12:48
SHAINING ULINE wvieieiiiiiiiiiii e 15:32
Sputum COLECHION ...uueiieeeiiiiintiiieeiiiirree e 17:20
StoOl SPECIMEN .ceeeunnniiireiiiiiitiieeeenirree e aaneeees 19:14

Stool specimen for blood .........cceevevniiiiiiiiiiniiiiiiiiiinne. 21:40



Nursing Assistant Lesson 19
Workplace Safety (2001)

Lesson Length - 31:53

Lesson Topics Starts At
Basic fire prevention ......ccueeeeeiiiinniieeeeniinnnieeeeeeee. :15
Preparing for an emergency evacuation ............cceeeeieennnnnes 3:40
Types of fire extinguishers .....ccceevvueeeiiineeiinineeininneeennnee. 5:32
Using a fire extinguiSher .....ueiieeeeiiiiinieeeiiiiinnneeeencnnnnnnnee. 7:35
Back safety.....eeiiiiiiiiiiiiinitinene 8:33
Anatomy of proper Lifting ......cccevvueiieiiiiiniiiiiiiiiiniinieeiennnn, 11:50
How to lift a patient safely .......ccceeeveeviiniinninnniiiiinninnnnnnee. 13:25
SPILIS «evvrreiiiiiiiiieectre e 15:15
5503 Va3 0 4 1oL PPN 15:55
Inclement weather .......cccoeeviiiiiiiiiiiiiiiiiniiieeccccneee, 17:46
Material Safety Data Sheet......uuueeeeviieennnieeiniineenninneennnnn, 18:55
Latex AlLELZY .uueeeeeeiiiiuirieeeiiiiiniieeeeniiiieeeesencnneeeeeseensnneeees 22:05
Irritant contacted dermatitis.......ocvvrerivcueiiiciiicisiineeiccecaes 23:45
Chemical sensitivity dermatitis ......cocoevererererererereriseseeeeeeeresieeeeenenenes 24:30
Latex AlLEL@Y ...ccucviiiniiiiiiiiiieieiiiceceic e 25:20

NIOSH recommendations on latex allergy.......cccovvviveivinicnnes 29:25



Nursing Assistant Lesson 20

Personal Safety Measures (2003)
Lesson Length - 26:27

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e 11
AIrway Clearance ......cicceeriueeeeiiniiiuneeeeiiiiiinneeeeeeesnneeeeessennnns 1:10
Demonstration (Heimlich maneuver) ......cccceeeecccccececccenen 5:07
Bleeding control .........cocouieeeiiiniiiiniiennieenieeeeeenne e 7:50
Demonstrations ......c.cceeveveiinieieiieeee e 12:15
Myocardial infarction (heart attack.....cccceeevvrueeeeeninnneennnnes 13:43
Stroke (brain attack) .......ccccevveeeniireenniieeennieeeennieenneees 16:35
SEIZULES ceevvurireiintieiiiitreictirecire et rar e aaeessanae s 18:42
Fainting ....oooveeeiiiiieinniiiiniieecineccnrecee e 20:28
Overexposure t0 heat .....ccouuiieeeiiiiiiiieeeiiiinninieeeecnnnneeen. 21:25

Overexposure to COld ....coouvumiiiiiiiiinnneieiiiiinnineeeciininnnneeeen. 23:53



Nursing Assistant Lesson 21

Posture and Body Mechanics (2001)
Lesson Length - 24:20

Lesson Topics Starts At
About back iNjuries .....ccccccvviiiiiiiiiiiiiiiiniiinnnnnineeeeees :13
Sitting POSTULE ..eeeeeiiiurirerieiiiitiieeeenirreeeccestreeeeeeessaaaeeeees 2:15
Maintain the natural CUrVe ... 2:55
Sit with low back supported ..., 3:12
Keep chin in slightly and head in line with body ........ccccceuevunece. 4:55
COMPULET USE .ttt 5:20
Standing POSTULE ....uuveiiieeeiiiiittiiieeeiitneee e eeeesnaneeees 6:24
Body mechanics .....uuuuueeeeeeerieeeiiiiiiiiii. 8:40
Keep work at proper height ........cccoceviiiiiiniiiiiicie, 9:05
Change positions frequently ..., 9:24
Tips for pushing, pulling, sweeping, and vacuuming .................... 9:53
Tips when working over sink ......ccccccvviiiiiniiiiiciccnes 13:40
DO NOt tWISE SPINE w.vvvcrrtctctcrcrctcictctescrcsces e 15:25
Types Of lifts ...covvvuriiiiiiiiiiiiniiiiiiricineecnre e 17:00
SQUAL T 18:20
Diagonal Lift......ccccccuiuiiiiiiiiiiiiccccs 19:00
One knee lift oo 19:30
GOlfer’s Hft....coviuiiiiiiiciciiic e 20:05

Summary of key points .........eeeeeeviineieeeiiiiiinineeeiinniinneeen. 21:00



Nursing Assistant Lesson 22
Bed Making (2002)

Lesson Length - 23:04

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e :14
Closed versus open bed.......iiiiiiiinnneieecininnnnenececnnnneee. 1:12
Organization of linen .......coiveiiiiiniiiininiiiiintecee, 2:00
Principles of care with linen ........ceeevviniiiiiinininieiininnnnnn, 3:13
Demonstration: making the unoccupied bed ...................... 5:18
Demonstration: folding blanket for reuse ........ccceevueeeneenne 12:47

Demonstration: making the occupied bed .............cc.ueeeee. 14:20



Nursing Assistant Lesson 23

Patient/Resident Environment (2003)
Lesson Length - 29:41

Lesson Topics Starts At
INtroducCtion .......ueeeeeeieiiiiiieeeccrec e :14
CoMIOIT ittt 1:07
S T <] 7:17
g T 9:56
ReStorative Care .......ueeeeeiiiinniiieeeiniiniieeecccnneeeecccnnneeee 11:11
Furniture and equipment ..........eeeevvinniieeinniinneneeiiinnnnnne. 13:08
Bathroom ........eeeiiiiiiiiiiiiiiiiecccteee 21:55
L OF:1 | BT s o 22:52
Other eqUIPMENT ...uuueiiieiiiiiiiiiieeeenirireeeereee e 24:16
Guidelines for maintaining environment.........cccceeeeeuvneneeen. 25:14

Quality Of life ....uuuveeerrerriiiiiiiiiiiiiiiiiii 27:22



Nursing Assistant Lesson 24

Restraining Devices (2002)
Lesson Length - 32:22

Lesson Topics Starts At
What are restraints?......ceeeeeeiiiiiiinneeeeiiiiniinneeeeeiinnneeeeesnnnns 12
Federal and state 1aws .......ccouvvureeeiiiiiiinneeeeiinninnneeeeciinnnnnne. 1:16
Why are restraints used? .......ccoceeeerinreeiiinnennnneeennnneeennnnes 2:08
Benefits of restraints ........eeeeeeeeeeieieiiiiiiiii, 3:13
Hazards of restraints; how it feels to be restrained ............ 4:14
Patient restraint PoliCies......ccccvuueeeeeeiiinnneeeiiiiinnnneeeeniinnnnnee 7:13
Guidelines for use of restraints .....ccoeevueeeeeiriiisnneeeeceiissinneeeee 8:08
REPOITt coiiiiiieiiittteecccttre e 11:20
Demonstrations of Posey patient products.........cccecuveennee 12:35
Personal alarm ..o 13:04
POSEY SILLET vttt 15:25
Side 1ail Wed@es ..o 17:45
Freedom SPINL ... 19:15
SKinl SICEVES ...cviiiiiiiiiiiicicc e 20:00
Limb holder ..o 22:00
Finger coNtrol MItt ....ccvviieeiiiiiiiieicieiiccericeeece e 23:56
ROIL Bt 25:25
Criss-cross vest (applied in wheel chaif) .......ccccevviviiciiniicnnnnn. 27:24
Criss-cross vest (applied in bed) ..., 29:33

SECULILY CULES covviiiicieiictcccccccee et 30:20



Nursing Assistant Lesson 25

Fall Prevention and Restraint Alternatives
(2002)

Lesson Length - 23:17

Lesson Topics Starts At
INtroducCtion ........eeeeeeeeeiiiiiiiiieecctrec e :13
Why do falls 0CCUT ..ccovvviiiiiiiniiinintttittteereeeeeceaees 2:30
RESIACNT oottt 2:42
ENvIronment ... 6:05
Alternatives to the use of restraints to prevent falls ............ 7:34
High risk residents .......ccouuiiieeiiiiiiniiieeiiiiinnneieeccnninnnnneen. 11:22
Ways t0 help ..eeeeeeiiiiiiiiiiiiiiiiiiieeccreecccrre e 13:47
If a fall OCCULS ..eeveeeereeeeteeeeeeceeecc e, 17:08

Demonstration - caring for a falling resident ..................... 19:22



Nursing Assistant Lesson 26
Understanding Human Behavior (2003)

Lesson Length - 24:28

Lesson Topics Starts At
INtroducCtion ........eeevemieiiniiieetrecceeecee e 112
Tasks of personality development (Erikson) ........cceeuveenunnes 1:12
Human needs (Abraham Maslow) ......cceevvvrrnnunnnnnnneeeeeeenees 6:35
Physiological/survival Needs ......cocvceneerricnneenecrceeneeeneaes 7:10
Safety/secutity NEEdS ...oceereeireceeireieireeieee et 10:30
Self-esteem NEEAS ... 11:48
Self-actualization or creativity NEeds ...cocovvevererereeeeeeiririririeieiennes 16:03
Influences on how we develop and behave ........................ 19:58

Unmet human NEEdS ..ceueeueeueeeeeeeenieniererneesierncessesceseessessens 21:40



Nursing Assistant Lesson 27

Cultural Competence (2003)
Lesson Length - 22:53

Lesson Topics Starts At
INtroducCtion .......eeeeeeeeiiiiiiirecctrec e :13
Purpose of training.......cccceeeiiiinerieeiiiiiiniieeecnninneeeccneeees :27
Cultural COMPELENCY ..eeeeririrnrieeeiiiiinirieeiiiiiirieeeeenaneeeeeen 1:42
Barriers to developing cultural competency......ccceeeuuevneeen. 4:30
Valuing diversity ......cooovvvieeiiiiiiiiiiiieeiiiiniieeccnnineeccnnnns 7:40
Cultural responsive SErviCes .....ccooevurreeeiiiiinneeeeiiisiinneeeene 13:06
Effective cross-cultural communication skills ................... 14:12
BAffiers o 14:26

SELALEZIES e 16:21



Nursing Assistant Lesson 28
Assisting to Meet Spiritual Needs (2003)

Lesson Length - 24:12

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e :13
Caregiver responsibilities .......ccoveeerueeerreeeiiiennineenneeeniieennneen, 2:36
Look for signs of spifitual diStress ........cooeevviriieeriivinicerinininen 5:57
Some situations requiring extra spiritual help ..................... 8:58
RESOULCES ittt 9:27

Panel diSCUSSION tuueruiruieuieeeeeeneeeieeceneesserecrssesscessessessessssssens 10:20



Nursing Assistant Lesson 29
Physical Changes with the Aging Process (2003)

Lesson Length - 31:04

Lesson Topics Starts At
INtroducCtion .......eeeeeeeeiiiiiiirecctrec e :11
Central NErvous SYSteM...uuueeeeeeeeeieiiiiiiiiiiiiiiiisssssssssssssssseeeeees 1:55
Cardiovascular SYStem .....uuueeeeeeeeeeeiiiiiiiiiiiiiiiiiiinnnnmeee. 6:32
Respiratory SYSte€Ml.....ueeeiiciiiuneeeeiiiiinnneeeeeiiinnneeeeessssssnnneeeens 9:58
Musculoskeletal SyStem ......uueeeeeeeeeeeiiiiiiiiiiiiiiiiinnnnnninseneeeees 11:57
Gastrointestinal SYStemM ......cceeeiieiiiiiiiiiiiiissssisisinssnneeeeeeeeeeees 15:44
ULINALY SYSTEIM civviiiiiiiiiiisinnnnnnnneeneeeeeeeeeeeeeeeiessssssssssssssssssns 18:13
Integumentary SYSteMl......ceeeeeeeeeeeeeeieeiiiiississssssnnnnnnnnnenneenes 19:56

Special SENSES ..cceiiirrrrieiiiiiitiiieeece 24:20



Nursing Assistant Lesson 30
Psychological Changes with Age (2003)

Lesson Length - 27:46

Lesson Topics Starts At
INtroduction ......civiieiiiiiiiiintecete e 12
Most elderly are active, productive individuals .........cccccevirunnnee. 1:40
Developmental tasks of mature adults..............ccccccccuciinne. 4:12
Losses and changes influencing the mature adult.............. 6:06
Sexual EXPIeSSION ....civiviriririririririririeie e 10:45
Health problems ... 13:28
Roles: role changes, role reversals, cultural roles .........cccceueeeee 16:38

Meeting the psychosocial needs of the mature adult ....... 22:25



Nursing Assistant Lesson 31

Client and Family Stress (2002)
Lesson Length - 29:47

Lesson Topics Starts At
Impact of ilINESS ccccuurereeeiiiinniiiieiiitiieeeereeereee e 112
Defense mechanisms .........ueeeeeieeieniininnnieeennieeccieeeecneen. 2:15
Assisting ClIENtS tO COPE ..uuurreriiiirrnnieeeeiiiiinnneeeeenisnnneeeeessnns 7:58
Maladaptive behaviors ......ccoceueeieeeeiiiinnieeeeiniinineeeennnnnnnneee. 9:50
Dealing with stress from families and visitors..................... 12:20

Panel diSCUSSION cuuvvuvreiruieeirerenereereeeescrsessscessssssesssssssssssssssens 14:33



Nursing Assistant Lesson 32

Caregiver Stress (2002)
Lesson Length - 28:12

Lesson Topics Starts At
SELESS tiviiiirnrriiiiiiiiirtetnrre e aanee 13
Signs Of StrESS ...eeervriurreiriireiiitiriiiireecre e 3:15
Long-term effects of Stress ......ccccceeeeeiiiurniieieciiiinnneeeeciinnnnne 7:35
Faulty coping toOlS .......cceiieeiiiiieiiiiiiiiiieeeeciiiieeeeeccennnneeees 8:15
Healthy coping toOlSs .......cccuuieiieiiiinninieeiiiiininieeeecncnnnneee. 10:38

Panel diSCUSSION eurererrenernienienieeeeeneesierecrseesserscessessersssssessens 14:55



Nursing Assistant Lesson 33
Principles of Skin Care (2001)

Lesson Length - 32:38

Lesson Topics Starts At
Integumentary SYSteml......ccccvvueeeeeieiirnnreeeeiisisnnneeeecessnneeeeeenes 117
SKin SEIUCIULE .eeovvvvrunreeiiiiiiiinreeeeiiiiinneeeeeiiiinneeeeeessssssnseeseens 1:38
Epidermis, dermis and subcutaneous...........cccoovvcvucrviviniicieininiannas 2:10
Hair, glands and Nerves ... 3:22
Blood VESSELS ... 4:26
SKin funCtions .....ccoeueeeeeeiiiininnieeiiniiineeeeeecennneeee 5:03
Forces and factors working against skin health ................. 8:30
AGING ot 8:47
INFECHONS oot 11:41
Nutrition and hydration Status ........ccccceeeeeererereninerenenereneneseseseresenenes 12:18
DISEASE ot 13:08
MEAICALIONS ..o 13:53
TLEAMENTS o 14:33
ODSErvations ....cccvvuuuuuinninniiiiiiiiieeeeeeeeeeeesesssseaaassasaaees 15:22
Normal appearance ... 16:08
Abnormal appearance ... 19:45
Skin safeguards.......oueeeeniieiniiiiennieen 26:42
Nutrition and hydration ... 26:55
Keep skin clean and dry ... 28:42
Reposition body every 1-2 hours ... 31:08

Dress client appropriately for weather conditions...........ccceuuueee. 31:24



Nursing Assistant Lesson 34
Shower, Tub, and Partial Bath (2002)

Lesson Length - 38:00

Lesson Topics Starts At
INtroduction ......eeeeviieeiiiiiiiiirecitecrrece e :17
Purposes of bath ........iiiiiiiiiiiiiiii, :33
Type of bath ...cciiiiiniiiiiiiiiiiieceeceee e 1:59
Special treatments .......eeevvueeeeniereeniineenninneeenineeenareesnneeenes 5:35
Demonstrations ........ceeeeeeeeeeeeneeennnineeenseeeeeseeeseseeseeaees 6:23
Shower i bathtub ..o 06:51
Shower using shower Chaif ..o, 10:00

Partial Ded Dath veeeeeeeeeeeeeeeeeeeeeeeee ettt 19:20



Nursing Assistant Lesson 35
Complete Bedbath (2001)

Lesson Length - 38:01

Lesson Topics Starts At
INtroducCtion .......eeeeciiieeiiiiiiiniiecciirecre e :16
Demonstration ... eieieeeeiiiiniieeeeeniieeeeecneseeeeeseaaseees 1:45
Preparation ... 1:50
Start the bath ... 5:35
Always offer bedpan prior to bath ..........eeeeuieinnnnneennnnnenn. 34:38
Use thermometer to check water temperature ..........coeeeeevveeennes 35:25

Watch for drafts and chilling ..o 36:27



Nursing Assistant Lesson 36
Personal Hygiene (2003)

Lesson Length - 22:28

Lesson Topics Starts At
INtroduction ......eeeeviieeiiiiiiiiirecitecrrece e :10
Holistic personal Care ........ccceveeeeieiinreieeeccinnnnneeeecennnnnneeene. 1:05
Oral hygiene .....cooieveiiiiiiiiiiiiiiieeecciteeeeeeceeee e 2:57
Demonstration- assisting with oral hygiene ........c.ccooveieiivincnns 3:55
Special oral hyglene ... 5:50
DENture Care ...couiviiiiucieieiiiceeeee e 8:22
B 1 7 B U 12:02
Demonstration- cleaning and trimming the nails.........cccccceueee. 14:35
Perineal Care ......uieviecieeereieeeietteeenteeencee et 15:58
Demonstration- female ... 18:24

Demonstration- MAle ...ooveeeeeeeeeeeeeeeeeeeeeeee et 20:45



Nursing Assistant Lesson 37
Grooming (2003)

Lesson Length - 24:27

Lesson Topics Starts At
INtroducCtion ........eeeeiieeiniiiiiiiieicirecre e 11
HaAilr CAre cuueveiiiiiiiiiitieccctineecccttee e :58
Shampooing haif .........cccciiriiniiiiii s 3:06
Shaving the resident ........cccoueeeiiiieniienieeniiennieecieecieeeeeeen, 9:18
Dressing/undressing a resident .......ccooeeeereenrecnenreenenne 13:08

Demonstration- dressing the dependent resident .........cccccvuueeeee 19:04



Nursing Assistant Lesson 38
Warm and Cold Applications to the Skin (2003)

Lesson Length - 22:15

Lesson Topics Starts At
INtroducCtion ......ueeeieiieeiiniiieintieenieecre e :11
Therapy with heat and cold .........eeeevireinnniieeniiieniinrennnns 1:19
Use of cold applications ........ccceeeeeeiueeeiniuneenninneeensnnneennsnnnene. 3:50
CAULIONS oottt e 5:40
Demonstration- applying a disposable cold pack .........c.cceueuce. 10:28
Use of warm applications ..........ceeeeveveeeeeeiiiiinnnneeeeincnnnnnne. 12:20
CAULIONS oot 14:00

Demonstration- Applying warm moist COMPLESS .......vvveerrvevennes 20:15



Nursing Assistant Lesson 39
Topical Application of Medications to
Skin (2003)

Lesson Length - 23:47

Lesson Topics Starts At
INtroducCtion .......eeeeciiieeiiiiiiiniiecciirecre e :11
Topical MediCAtiONS ....ueeeeeiiiiiiiurreeiiiiiiiireeeeiinreeecenaneeee :50
GUIdELINES ..uueeeiiiiiiinniiiiiiiiireeccrrre e 6:50
Application of various preparations.......ccceeeveeeeeeveeeresinnenann. 13:48
Medicated Shampoo ......cocueeeieriireniiiieeniieeneeeceeeenne 17:18
Medicated baths .....uueeeeiiiiiinnieiiiniinnnneieeneen 19:06

J D X013 0 1515 & 15 [0 ) ¢ R 21:38



Nursing Assistant Lesson 40

Nutrition and Hydration (2002)
Lesson Length - 36:02

Lesson Topics Starts At
What is NULHHON? ...eeeeeeieeieiireenieeeeeeeeere e 14
Essential NUEHENTS ...c.cuiuiiiuiiicicicicceccccceecccceeeeeeeeeeas 1:10
Food guide pyramid........cccccovvivininininininniniirniecceecsees 5:16
Dietary Guidelines for AMEricans ........ococeeeueueuerereiereieicieeeeenenas 8:10
Signs of 200d NULIILION ..ccvvvurriiieeiiiiiiiiireiiiinieeeccnneee, 11:57
Gastrointestinal (digestive) System .......ccccevvueeeeeeiisiinnneneen. 13:22
Types of diets ..ccuvueiiviuriiiiiniiiiiiiiiiieecrrece s 16:00
Resident Rights with nutrition ..........eeeeeeeiiiinneeeecniiinnnnneen. 26:21
Factors that affect NULItion .....ooeeeeeeeeeeennniiieeeeceeene 27:43
FIUdS ceuviriiiiiiiiieiiitiiieecccttre e 29:25

Role of Care@iver.......ciiiiviuiieeeiiiiiiiniiieeiiiniieeececnneeeeees 32:50



Nursing Assistant Lesson 41

Assisting at Mealtime (2002)
Lesson Length - 23:10

Lesson Topics Starts At
Preparing for mealtime ........coooviiiiiiiiiiiiniininiinecenee, :15
Serving the tray......ceeeciieeiieeniieniecieceeecneeee e 2:31
Feeding guidelings .........couueeeeirieennniieennineennneeennenecnnne 3:25
Follow-up after meals ......cccoevviiieeiiiniiiiieeeiicninneeeecccnnnns 6:10
Nourishments and fresh Water .......coeeeeeviieeniiereiininneennns 7:32
Alternative NUEHtION .ecovvviriiieeiiiiiiiiitieeeiiirieeeecccneeeeeeees 10:23
Responsibility with tubes ........ccooiieiiiiiiiiiinniiiiiiiiinnnne, 12:58
Demonstrations .....ueeeeeeeiiiiniineeeeeinnnneeeenennieeeeeseennnneen 15:00
Assisting the client who can feed self ... 15:16

Feeding the dependent client in bed ..o, 19:50



Nursing Assistant Lesson 42

Problems Interfering with Nutrition (2002)
Lesson Length - 30:04

Lesson Topics Starts At
INtroduction ......eeeeviieeiiiiiiiiirecitecrrece e :11
Problems interfering with NUHitioN .....cocoveeieeieiiiiiniinnnnnea. :40
Lack of appetite and refusal to €at .......cccocevvvvivicicivivinicnciiiccnen 45
Nausea and VOMILING ....c.cvvvviiuiriiiiriiiiiiiieeeee e 4:50
Gastroesophageal reflux disease (GERD) ......ccccooviuciviviiicininnee. 6:33
GASTIIES /ULCELS ettt eeeeeeeeeeeeeeeee et eeeeeeeeteeeeeeeeeeseereesessesseneneeneeneas 8:20
Visual IMPAIMENT c.ucviiiiiiiiiiiriiicieieicece s 9:23
Difficulty swallowing (dysphagia)........cccceeeeiinnnnieeiiiinnnnnes 10:33
Demonstration- feeding a patient with dysphagia............. 17:53
ASSiStive dEVICES .uvvveriiiiiiinnnriieiiiitiiieeccninneeeeesnneee e 21:03
Role of care@iver......cciiiiinrieiiiiiiiiiiiinieiiiineneececcnneeeees 24:15

Report to NUISE c.cvvuuniiiieiiiiiittiiieeinitreeeccnnrrre e 28:29



Nursing Assistant Lesson 43
Fluid Balance (2004)

Lesson Length - 29:31

Lesson Topics Starts At
INtroduction .......eeeeeeeeeeniieeeeeeeee e :13
Fluid intake ......eeeeeeiiiiiniiiiiiiiiiiieccctieeecniieeeccnnnneeees :53
Fluid output .....eeeeiiiiiiiiiiititieeccrreeecnre e 1:44
Fluid balance .......coouumiiiieeiiiiinniiieeinniinieecccineeeecssnnnnee 2:24
Fluid imbalance ........uueeeeeeeeieiieinniieinceeeeeeeseeeeeneeees 2:59
Intake and OUtPUL.....cceeiiiniiiiiiiiiitiireeecreee e, 5:30
Unit of Measurement .........ueeeeeeeeeeiiieenniieeennneeeeeneeeneneeen. 8:07
Measuring deviCes ......ccceeeiriirnrrieeeiiiiinnieeeecnninneeeeeennnnnnn. 10:55
Measuring fluid intake .....ccooovveeeeiiiiiinnineeeiiininnieeeeennnnn. 11:47
Fluid output .....eeeeiiiiiiiiiiiiiitireccccrreccree e 18:00
Force fluids ....cooueeeeeiiieiniieeeceeecneecte e 21:33
Restricting fluid intake .......ueeeveeiiiinniieiiiniinnnieeeinninnnnnen. 24:35
Demonstration-measuring fluid intake ......ccooouveeeeiennnnnnes 27:00

Demonstration- measuring fluid output ..........uueeeeeeeennnnnes 238:00



Nursing Assistant Lesson 44

Urinary Elimination (2002)
Lesson Length - 28:23

Lesson Topics Starts At
INtroduction ......eeeeeiiieiiiiiiniirectecrrece e :13
Urinary function ....eeeeeeeiiiiiieieiniiieeeenceneecccecnnneeeen 1:28
ULinary StrUCULE .icccccvieeeeeeiiiiiinieeeeeiinteeeeeensneeeeeeseesssnneees 1:51
Definition of terms .......ueeeeeeiiiiiniiieeiiiiiiiiieeeecnineeeeeeennnnnn, 3:09
Principles of urinary Care ........ccccceeeeeeinieeereecinnnnneeeneninnnnne 4:58
Urinary equipment ........ueeeeeieiiiiieeeeiiiinineeeneennnnnneeeneennnnneee 9:45
Demonstrations ......ieueeeeeeiiiiiinieeeeiiiniieeeecenieeeeeseeeennnes 11:28
Placing the standard bedpan.........ccccocceuvviiciniiniicnniniicinices 11:35
Placing the fracture pan ... 15:32
Placing the urinal in bed ... 16:50
Toileting 0N COMMOAE .....cvviiuiiiriiiiiii s 18:38
Stimulating Urination ........eceeeeeiveecneeenieeenieenieeeneeneneeennees 23:28
Urinary obsServations .......ccccceeuueeeeeeiinnnneeenecninneeeeenecnnnneneee. 24:55

Recording.....couiieiiiieiniiiieiniiecciieenieeccnne e 26:50



Nursing Assistant Lesson 45

Care of the Patient with a Urinary Catheter
(2002)

Lesson Length - 23:43

Lesson Topics Starts At
Urinary Catheter ....oiiiiiiiiiiiiiiieiiiiitneeeencciieeeeccecnneeeeees 14
Urinary structures/function ... 2:12
Urinary drainage SyStem ........coceeeerrvnreeniinneennsinneecsssnneensnnnes 2:42
Principles of catheter care .......ccceeeevenrniiiiiicinninnieenccinnnnee. 4:59
Urinary catheter Care ......cccevvvuieeeeeeiiinineeeecniinneeeeeneccnnnnnn. 6:25
Demonstration: urinary catheter care.......cccceeevvuveeeeeeeiinnnns 9:13
Demonstration: emptying urinary drainage bag............... 13:42
Demonstration: urinary drainage leg bag ........ccccueeenneenns 15:45

Urinary tract infections (UTI) .....ccocvuieennniiiinnnniennnnenennnne 21:07



Nursing Assistant Lesson 46

Bowel Elimination (2002)
Lesson Length - 30:14

Lesson Topics Starts At
Process of waste elimination.........ceeeevvnneeeeeiiiiiinnnneeeiiinnnnnnee. 12
Structure of lower gastrointestinal system........cccceeerunnnnnenn. 1:39
CharacteristiCs Of StOOL......ueeveeuerierieieiriniieiceeecteeecnee, 3:21
Factors affecting bowel elimination ...........ceeeeeeuneeeeeiiinnnnnnes 4:08
Common problems of bowel elimination ..........cccceeeuunneeeen. 9:05
Ways to assist in bowel elimination .........ueeeeeeeeeeeeeeeeeeeeeeennn 15:09
Demonstration: providing rectal care .......ccceevvnreeeeeeinnnns 20:24
Report and record observations ..........cccceeeenneeeeeeiisinnnnneen. 24:13

0 s TS 011 ) o2 N 27:10



Nursing Assistant Lesson 47

Bowel and Bladder Retraining (2002)
Lesson Length - 31:44

Lesson Topics Starts At
INtroducCtion ......oouiiieiiiiiiiieee e :13
The “Attends” videotape .......ccovveeevvureiiisnreinsnneeininnneeennnnnes 1:12
INCONTNENCE c.veviiiitttc s 1:41
Types of INCONTNENCE ...t 5:00
Treatment/management Of INCONHNCNCE .uurreereecreeceerreecurncrennes 6:55
Attends ProdUCES .....cciiiiiiiiiii s 11:42
Retraining programs ......ccceeeieeeeniisnnnneeeeinnnnnnneeecienneneee. 15:34
Bowel retraining program ... 16:36
Bladder retraining program ..........cccccceeueceieeeeeeeeeeeeeeeenes 18:32
Support measures for continence control program............cc...... 20:14
Caring for residents with incontinence..........cccceeeeinnnnnnenn. 22:10

Demonstration: changing an incontinence brief ............... 27:42



Nursing Assistant Lesson 48

Enema and Suppository Treatments (2004)
Lesson Length - 31:34

Lesson Topics Starts At

| o1 500 7a 10 To] 5 [0 s NSRRI :11

Structure and function of lower gastrointestinal system.... 1:11

CoNSHIPALION .ueeeeeiiiiiiniireeiiiitire et esesassaeeeees 2:58
Fecal impaction ......oeieeeiiiiniiiieecniiiieeecccnieeecccnnnnnns 5:55
Laxative medications.......cccevvvuerieeeiiiiinneeeeiininnneeeeencnnnnenne 8:25
ENemas ..ottt 9:38
General considerations ........ceoeeeeeeieeienieeeencnneennneeenenene. 12:40
Positioning the patient .....ccccceeeeeeiiiiinnnieeeiiiiiinneeeeinnnnnnnn. 15:40
Large volume enema.......ccuuureieeeiiiiiinnneeeiiniinnneeecnnnnnnnneee 16:47
Demonstration- administering a large volume enema...... 18:50
Small volume eNema ......cocovereeeeiiiiiinnneeeeiiiiinnneeeenennneneee. 22:28
Demonstration- administering a small volume enema ..... 24:50
Use of rectal SupPOSItOries .....uuueieeeeiiiinniieeeiiiiiineeeeeenninnnns 26:44
Demonstration- insertion of a sUPPOSItOrY .....cceeveeeeeeinnnnnes 28:10

Charting and reporting ........eeeeeiivennreeeeiiiisnnneeeeeenssnsnneeees 29:17



Nursing Assistant Lesson 49
Taking a Temperature (2001)

Lesson Length - 34:14

Lesson Topics Starts At
Taking temperature is common nursing task ........cceeeenneee. :18
What is body temperature ...........ccocovvvvivinieinininniiiiceeeenes 1:20
Measuring body temperature .......cccceevvuveeeeeeiiiiinneeeeenissnnnnnns 2:57
Normal body temperature values ........ccceeeeeeiiinneeeeeiiiinnnns 3:40
Types of clinical thermometers .....ccoceeervvureeiiirnneenssnneeninnns 5:36
Glass thermoOmMEters ..o 5:50
Mercury SPill KItS ...c.cciiiiiiiiiiicccccccccee 7:22
Reading a thermometer ........ccccceiieiiciiiiiiiisees 10:38
Types of glass thermOomMEters ........cccoeeeeeiiciccieieeececeeens 13:04
Oral temperature demoNStration .........cccceeeeeeeriniininininiseseseseean. 17:05
Rectal temperature demonstration .........ccceeeeueuevercuerevereienenenenenenes 19:50
Axillary temperature demONStration .......cccveeeiiiieririesiniseeseenns 22:18
Electronic thermometer ... 24:13
Tympanic therMOMELEr ......ccvviviviririririririirires 27:02
Tempa-Dot thermometer ........cccoovviviviiiiiinivninrirrcees 29:07
Reporting and recording..........ceeveereeieeeiniiinneeeeeicsinnnenenn. 31:06

Temperature as well as other vital signs are recorded ...... 32:55



Nursing Assistant Lesson 50
Pulse, Respiration, Height and Weight
(2002)

Lesson Length - 29:39

Lesson Topics Starts At
INtroduction ......eeeeiiieeiniiiiiiiiectrecceece e 12
PUlSe ceeeeeeeeiiieeeee e 1:06
Factors that affect pulse variations ........cccceeceevvivicienniccnnnnenn. 4:05
Demonstration: taking a radial pulse ........ccccovvieiiviniiciinniinnn. 8:06
ReSPirations ......ceeceieiieeeeiiiiiniinieeeiiciiiieeeecccieeeeecesenneeeeees 9:40
Factors that affect respiration deviations ..........ccceceeevverinienenen. 12:55
Demonstration: counting respirations .........cceeeecccceniiicnninnns 15:17
Reporting and recording vital SIgNS .......ccoceevviviicreiiiniieiininnes 16:22
Height and Weight ......ccuuiiiiiiiinniiiiniiiieiiieeieeecennnee, 18:01
Types Of SCALES ..o 19:32
Demonstration: upright scale ........cooieviviiiininiciniiccnniaes 23:18

Demonstration: standing lift.........cccceoevviieiiniiciiniicisnes 25:48



Nursing Assistant Lesson 51

Blood Pressure (2002)
Lesson Length - 30:43

Lesson Topics Starts At
INtroduction .......eeeeeeeeeeieieeeeeeeeec e 12
What is blood Pressure? ........coooevueeeeeiiiiiinnneeeeniisinneeeeensnnnnnns 48
Blood pressure range .....cccceeeeeeeiiiinnnnieeeinnnieeeeenee. 2:11
Blood pressure eqUIPmMENt .......eeeeeeiiiinnnieeeeniiinnneeeeecssinnneee 6:18
Placement of Cuff.........ooevemerinniiiiniiieee, 14:25
How to read gauge .......ccouueeerereeiiiinnniieeiiiinnnnineeccnnnnneeee. 15:00
Electronic blood pressure apparatus .......cccceeeevveeeeeecssnnnns 15:33
Points to remMember .....cevveieviieiiirieiieenteeneee e, 16:27
Demonstration: measuring blood pressure .........ccceeunnnens 20:11

Blood pressure eXamples ........eeeeeiiiiniieeeiiiininnnieeeinninneeeen. 23:55



Nursing Assistant Lesson 52

Alterations in Vital Functions (2004)
Lesson Length - 23:31

Lesson Topics Starts At
INtroduction ......ccovinieiiiiiiininnieeciiineee e :13
Alteration in tEMPErature.....cccceeererieeeeereessssuneeeeesesssinneeeeesennns 48
FEVEL o 1:08
Hypothermia ... 2:27
Alteration in circulation .........cceeeeeiiiiiiiiiiiiiiiinnnnnnnnnnnneeeenee. 4:00
Fainting (SYNCOPE) ..o 4:11
SROCK it 6:44

Alteration in respiration (respiratory failure or distress) ... 8:55

Signs and SYMPLOMS .....cvuuviiiiiiiiiiiiiriicice e 9:36
Caregiver responSIbIlItIEs .......cvcueviiiiiiieieiiiiiceeice e 10:38
SPecial tESS v 13:10
Demonstration- using a pulse OXIMELEr ......ccocvueereerevririierersirinaes 15:45
OXygen therapy ....ccccuviviviiiiiiiiiccicceee e 16:41
Methods of oxygen adminiStration.........cccceveeviicuereininicucisininans 19:20

Caregiver responSIbIlItIEs .......cccciuevviiiiieiiiiiriicceincce e 20:30



Nursing Assistant Lesson 53
Comfort Needs (2004)

Lesson Length - 26:41

Lesson Topics Starts At
INtrodUuCtion .....iciciiiiiieiiintctee e 112
RESt e 2:00
SIEEP weveeiiiinttirieiiitttite e 3:15
Sleep deprivation .........eceiicicieieeeeiiiiiiiieeeenniieeeeeeeeeeens 5:25
The sleep-wake CYCle .....couvuriiiinuieiiiiiiiiiinniecnnnneeinnneeennnns 6:12
Caregiver role .....ouieeeeiiiiiiiiieeiiiee e 7:49
Sleep diSOrders.....ccuvueieeiiiiiinnnieeiiiiiiinieeeeeninneeeeesesnaneeee 10:50
Pain ceeeeeiiiiiecieiieee e 15:20
Reaction to pain very individual .........ccoevvvnnnnieiiiiiinnnnnenn. 16:05
Types Of PAIN c.ccvvuiiiiiiiiiiiiiiriiree e 17:40
Signs and SyMPtoms ......ccoevvueiieeeeiiiiiniieeeinninineeeenennneeee. 19:04
Caregiver responsibility.......cccceveeiiiviniieeeiiiiiinneeeiiniiinneeenn. 20:05

Caregiver cOmfort MEASULES ...uveevrveeerernreeeninreensinneenesnnees 22:58



Nursing Assistant Lesson 54

Psychological Impact of Death (2001)
Lesson Length - 26:19

Lesson Topics Starts At
Psychological changes ........cccouuuieeiiiiiinieeeiecninnnneeeeeccnnnnnee. :16
Stages Of grief ....coviiiiiiiiiiiiiee :30

Group discussion on impact of death ........cceeveeuvevennnnnennn. 3:25



Nursing Assistant Lesson 55

Terminal Illness and Hospice Care (2001)
Lesson Length - 27:45

Lesson Topics Starts At
What is hoSpiCe Care ......uuueeeiiieiiniriiieiiiiiiitreeecccnneeeeeecenene :13
Role of health care assistant .......cccccceeiiiiiiiiiiiiiiiiiiniinnnnnnnnene 2:15
Physical signs of approaching death ..........cccueveeunneennnneen. 4:20
Decrease in appetite, circulation, reSPONSES .......ovvvvvvveverirereveieenns 4:30
Pale, dry SKifl .o 7:16
Loss of bowel and bladder control..........cccovviivivniicnniicnnnnn. 8:50
Irregular, shallow breathing ..o, 9:47
Visual/heatring changes ......ccooceveeureeerneeinecinneeneeiseeeeneennenens 12:20
Signs of death ......iiiiiiiiiiiiiiiii 15:40
What t0o dO ccccueeeriiiiiiiitiiiieiicttreeccree e 16:12
Preparation of body after death ...........uvvvveiiinnnniieiinnnnnnns 18:30
Organ and tissue doNatioN ......cceevvvuneireeeiiiiisnnieeeeniissnnneeee 21:32
Need for doNAtioNS .....cccucueueuciciciciiecccceeceeeeeeeeeas 22:38

How to indicate willingness to donate ..........ccccccceueveuccicciccnennas 24:42



Nursing Assistant Lesson 56
Principles of Moving (2001)

Lesson Length - 37:26

Lesson Topics Starts At
INtroduction ......ueeeeiiiieiniiieeiiieectieerece s :18
Importance Of ACHVILY ..covvicueviiriicieiriicceeicceee e 3:23
Benefits Whole Person ... 3:33
Physical health ... 4:23
Considerations .......oueeeiiiuieeiiiieenniieeinnieeeieeeeesneeens 6:04
ClHENt’s abILLY woovvveeeeririeieieieeerrceeee e 6:13
ApPPropriate EqUIPMENT ..cvvviiuiiereriiiiieieriiriiceeeeese e 8:53
Safety and body mechanics......oovvvveveririririnirinnee 11:32
Involve the client........cceeviiiiiiiiiiiiiiiiiiiiniiiinninnieeeneeeeeeeees 14:56
Enlist client’s help as appropriate..........ccccoceviviiceirininiccrnerinnnes 16:20
Devices to assist in moving and transferring ..........ccc.c..... 17:30
Pivot disc and slide board ..o 17:53
Electfic Ded ..o 20:56
D1aw SHEet ..o 22:30
Hoyer mechanical Lift ......cccocevvieieieieieieiniiiccecceceecceeieeenenes 25:48
Standing mechanical lift ... 28:05

Demonstration of standing lift ..o 33:18



Nursing Assistant Lesson 57

Problems Resulting from Immobility (2001)
Lesson Length - 41:52

Lesson Topics Starts At
Importance of aCtiVity ....ccccuereeeeiiiiinriieeeiiiiiiiieeeecninneeeenn. :18
Factors that influence our ability to move ........cceeeeeevinnnnnnee 2:40
Types of IMMODILLY cuueeeevviiiiiiiiieiiiiiieiinreee e 5:24
Voluntary and therapeutiC........ccovvviriviririninininisirincsscenes 5:30
Unavoidable ... 8:50
Problems associated with limited mobility.........cccccuueeennee. 10:15
SKIN coiiiiiiiiccre s 10:51
Musculoskeletal SYStEM ....c.coviiiriririririririririirrrseesssesee s 16:21
Cardiovascular SYSEM ...c.covevereriririririreeieieieeeseeeeetere et sevesenenenen 19:28
Respiratory SYStEM .....cccuiuiucuiiiiiicicicicicicccsas 30:42
Gastrointestinal SYSTEM ..vovvvevrerereriririeieieieieeeeeteeeeiereterereresenesererenenes 37:18
ULINALY SYSTEIM woovuiiiieiiiieiciiinieiereiciereieeten e nene 38:53

Neurological SYStem .......ccccoeeuiiiiiiiiiiiiii 39:45



Nursing Assistant Lesson 58

Assisting with Ambulation (2001)
Lesson Length - 26:52

Lesson Topics Starts At
INtroduction ........eeeeeieieieiieeeeeeeeeccee s :15
General Considerations .........eeceeeeeeieeeeeirneeeennneeencneeenennene. 1:07
Body mechanics .....uuuuueeeeeeeeieieiiiiiiiiii. 3:02
Transferring .....cuieiinieiiniiiiniiee e, 5:50
Use a safety beltu ..o 6:22
Helping a patient Stand ..........ccoceeviecrininiieiniceeencceenens 8:34
REVIEW ..ot 11:00
AmDbUIAtION ..uvveiiriiiiiiitiiiirie s 11:40
Standby assist ambulation ..........eeeeeeeeniiieininieennnieenennn. 14:06
Falling .....cooiiiiiiiiiiieiiiiineccirecne et csns s 16:26
WALKEL coouvriiiiiiiiiiiieiittecie ettt nneeans 18:06
CANEC cueiiiiiiiinritccc s 20:22



Nursing Assistant Lesson 59
Transfer Techniques (2001)

Lesson Length - 34:40

Lesson Topics Starts At
Definition .....eeeeeeeiieeiiiiiiniteeecteecre s 12
Body mechanics .....uuuuuueeeeeeeeieieiiiiiiiiii. 1:15
Safety during transfers .....ccccceveeeiiiiiiiiiiiiniininiieecinninneeee, 4:00
Transfer Demonstrations ........couveeevvneeeiineeeinninneennnneecnnnne 9:25
Dangling ..o 11:33
TEChNIQUE ..ot 13:13
PIvOt transfer. ..o 16:25
Pivot transfer with diSC .....ccccceiviiiiiiiiiicincccces 23:00
TWO-PEISON ASSISt cuvuiiiiiiiiiiiiii s 24:55
Slide board .......cccuivviiiiiiiiiiici e 26:49

CaALt/ SEEETCRET vttt ettt eete st e e e eeeeeaeeeeseeeeeeneeeesaenns 29:25



Nursing Assistant Lesson 60

Range-of-Motion Exercises (2001)
Lesson Length - 23:55

Lesson Topics Starts At
INtroduction ......ccovinieiiiiiiininnieeciiineee e :16
To remain healthy, the body must be active .........ccccuuveennes :39
Guidelines to follow when performing ........ccceeveeeveecneennen. 2:29
Terms that describe how joints are moved .......cocuueeeeeeenn. 5:33
Demonstrations ..., 8:09
ShOULET ..o 11:17
Wrist and fOrearm ......occicuviviiiiiiiniiceiceeeeeceeaas 14:52
LOWeEr EXTIEMILY cuvvvvieiiiieieiiiieieiceiete ettt 17:29
LLEG s 18:55



Nursing Assistant Lesson 61

Positioning (2002)
Lesson Length - 26:58

Lesson Topics Starts At
INtroducCtion ......oouiiieiiiniiiiiee e :13
Importance of positioning .........ccceeeeveieeeeiiiiinneeeeeiciiinnnneee. 2:10
Preparation/safety .......eeevvieiiuecnniennneinnienneennecnneennne. 4:23
Basic body positions .......ccecuueiiieiiniinniieiiiniinieeccnee, 10:27
Body aligNment .......ceeeeueeeeieniieeniieennneenieeenieeesneseneeennnens 11:00
Extra care measures with position change .........cccccceeeeeiee 12:20
Demonstrations .....eeeeeeeeeiiininieeeeeinnneeeenennieeeeeseennnenee 14:52
Placing in supine POSIION ....c.cccuiecucmiuiuiiiiiiiiceccccceceeeseeanes 14:56
Placing in Fowlet’s position/sitting position ..........c..ceeeeeureeneeees 16:23
O1thopneic POSIHON ....ciiiiiiiiii s 17:28
LOg ROIING .ot 18:20
Placing in lateral/side-lying poOSION ......ccccveureeeverrernrernerrevenennes 20:09
Placing in prone position ... 21:49
Positioning in wheelchaif ..........ccccoviiiiiniiiniiiices 23:58

FiNal QASSESSIMEIL ceueurenreirnienrereieneenrereecencesssscssescesssssssescansans 25:05



Nursing Assistant Lesson 62

Supportive and Orthotic Devices (2001)
Lesson Length - 30:04

Lesson Topics Starts At
INtroduction ......eeeeeiiieiiiiiiniirectecrrece e :13
Supportive eqUIPMENt ......uuveeriireiiiiieeiiiireeniieenreeeeeeeenns 44
OrthoSEeSs .ciicnnniiitiiittttttititrrerrrrc e 6:54
Hemitray, arm trough, strap sling ........ccccccovvievivnicinninccnenn. 7:20
SPINLS o e 13:28
Hand £0lIS ....vveiiiiiiic 18:49
ANKIE/ OOt OLtROSIS eeeveerieeeeeeeeeeeeeeeeeeeteee et eeeeeeeeeeeeeeeeeeereeseeneenes 22:45
Lower extremity ProSthesis ... 24:39

Guidelines for use of prosthetic/orthotic devices ............. 28:22



Nursing Assistant Lesson 63
What is Rehabilitation? (2001)

Lesson Length - 27:28

Lesson Topics Starts At
Movie: “Meeting the Challenge: Starting Now”................... 12
Interdisciplinary t€am .........coceeveeinineeeinineeenninnennineeensnenens 20:00
Goal of rehabilitation ......ccovvviiieieemneenniiiiiiiiiiiiniiieeeeeeenneenen. 20:49
Role of health care assiStant .....ccccceeeeseeeiiiiiriiieeeieneeennnnnennee. 21:19
Client care plans .......coeeeeeerieeeennineenninieennieeeenireeneees 23:27

Adaptive eqUIPMENT .....uueeeeriereiiiiuneeinineeeinreensnneeessaeeenn 24:57



Nursing Assistant Lesson 64

Developmental Disabilities (2004)
Lesson Length - 22:34

Lesson Topics Starts At
INtroducCtion ........eeeveeeeiieiiieeteerteecee e :11
Physical and mental conditions ........cceeeeeeeiiiiiiiiiiiiiiiiniinnnnnn. 1:20
Developmental disabilities affect different aspects.............. 2:22
Characteristics of developmental disability .......ccccecuuunnenenn. 2:32
Occurrence of developmental disabilities ........cccceeerunnnnnenn. 3:25
Prevention of developmental disabilities .....cccceevurreeeiiiinnnnnes 6:40
Functional SKills ........ceeeveiiiieiiiiiiiiieennteeeceeeeeeeeee e, 8:50
Teaching Strate@ies ......ccccevvveeiiiureiiinineeiniineennnneecnnnneennnns 12:00
Teaching methods (demonstrations) ........ccceceevveeersneeennnnne 14:06

Teaching loops- encourages client SUCCESS ......cceevvuvveernnee 20:04



Nursing Assistant Lesson 65
Neurological Disorders (2004)

Lesson Length - 17:16

Lesson Topics Starts At
INtroducCtion .......eeeeciiieeiiiiiiiniiecciirecre e 112
SHIOKE wuvreiiiriieiiitieiitirecctteectee et e s aaa e 2:05
Signs of a new stroke or TTA ..o 2:50
NULSING CALE vt 4:45
Multiple Sclerosis (MS) .ccccueeirinuiieiiinieiiiiieeinneeenieeeennnneens 6:05
SYMPLOMS .ot 7:08
NULSING CALE w.vviiiiiiiiiiiiiiccc e 8:15
Parkinson’s Disease (PD).....ccccveeiieiiiniiiieiiiiiiinnneeeniciinnnns 9:35
SYMPLOMS .o 10:12
NULSING CALE o 10:30
Dementia coieieeeiiiiiiiieeeiiiieeeecnre e 11:29
Spinal Cord INJUIY ..eueeeiiiieeiiiiiiiinireeniee e 12:35
SYMPLOMS .o 13:40
NULSING CALE v 14:15
Traumatic Brain INjury ......eeeieeinniieinnieennineenninecnnnn. 15:22
SYMPLOMS vt 15:34

NULSING CALE o 16:00



Nursing Assistant Lesson 66

Cardiovascular Diseases (2004)
Lesson Length - 28:59

Lesson Topics Starts At
Cardiovascular functions ..........eceeiiivnneeieieniinnneeeeiennnnneeee. 112
COMPONENTS ceeeiuririiiiireiiiiireiniireentieesereeeessareesssressssssaesenns :58
Changes With age ......ccouueeeiriireiniiieeiniiieeenieeneeeecnneeees 4:16
Disorders of the blood vesSels .......cccovvvuuerieiiiiisineeeeiiiiinnnes 5:26
Arteriosclerosis (hardening of the arteries) ........cooveevvicecucinenne 5:31
VariCOSE VEINS it 7:11
Cerebral vascular accident (CVA) .....covvevvvevnnrenrrsceeeeeeenes 8:21
High blood pressure (hypertension) ..........cceceevevircccrnurinicnenes 11:40
Disorders of the heart .....ccouuuueeiiiiiiiinneieeiiiiinineeeeeiininnnne. 12:57
Care of the patient with cardiovascular disease ................ 18:04

Prevention of cardiovascular diSEaSe .....cceeeeerreecenirnenneenenns 23:20



Nursing Assistant Lesson 67
Managing Arthritis (2004)

Lesson Length - 15:03

Lesson Topics Starts At
INtroducCtion .......ueeeeeeieiiiiiieeeccrec e :13
Arthritis Management . .....ueeeeeiiiiiieeeeiiiiniiieeeeenniieeeennnn. 2:05
Care of the patient with arthritis in health facility ............... 7:42
Joints and muscles must be used frequently ....................... 8:41
Shoulder fleXiON ... 9:37
Other shoulder MOtONS ..o 10:25
Upper extremity MOTONS ...cucucviviiiciciiiiiieiii s 10:46
Lower extremity MOHONS ..cceveveveieieinieiniiiieeeeeeeaeeaenes 11:16

POSItioNINg .....ueeveeeiiiiiiiiiieiiiiiieeecree e 12:35



Nursing Assistant Lesson 68
Diabetes Mellitus (2004)

Lesson Length - 14:39

Lesson Topics Starts At
INtroducCtion .......eeiieieieenniiieiniiecniieecrre e :14
Normal metaboliSm .......uuuieiiiiiiiiiiiiiiiiiiiieecceeecccnn, 1:11
Definition ......eeieiiiieiniieiiiieiiiieeeeere s 1:40
Symptoms of diabetes ........ceuvuereiirrrreiiinieeniiieeiniinnecnieeee. 2:11
Types of diabetes ....ouuieeieiriieiiiiiiiiiiiiienirecieeeceee s 2:46
Diabetes management .........coecceeeeeeineeennieeeennneenesneeesenneen. 5:55
Complications of diabetes........ccceevrurreiirnreeininnrecnieneennneeen. 7:22

Caring for the diabetic patient .........cccccueeeiueeeieennneecnnnennnee. 10:44



Nursing Assistant Lesson 69
Cancer Care (2004)

Lesson Length - 29:51

Lesson Topics Starts At
CANCET ettt ae e e an e e anes :14
Risk factors ....cceoueeeeeeieiiiiieeecteectteccte e 2:08
CAUSES coerinrnirireiiittieeecnrre e 3:06
Cancer Prevention ........cceieeeeiiiiniieeeeeeeeen. 4:16
Seven warning SigNS ......ceeeeeeeeeiiiiiineeeeiiniiinneeeeeinseeeeee. 6:22
TIEAMENL couveeerieeiiieeiieeiirenire et ssee e s sae s seessaeesns 7:47
ChemOtherapy ..o 8:14
Radiation therapy ... 11:28
SULZEIY o 12:50
BIOtherapy ....cccccuiiiiiiiiiiicccc s 13:08
Palliative Care .....cccviivviiieeeiiiiiiniieeiiniieeeenenneeeeeseennneees 14:04
Mental and emotional needs......cccceveuunreieeiiiiiinneeeeeiiiinnnnns 14:58

Patient Perspective .......eeeeiveinieeeeiniiiinneeeiinninnneeeennnnnnnneee. 16:40



Nursing Assistant Lesson 70
Hearing Loss (2004)

Lesson Length - 32:17

Lesson Topics Starts At
| FoN5 0 Yd LR T 15 T ) o N :13
Unfair hearing test .......ceueviiiiiiiiiiiiiiiencteecceeccneeecceee, 2:20
StAtISTICS tevvrriiiiiiiiiirrritirrrnrereereette e ssssssssssseeee 3:48
Description of hearing 10Ss .....ccuueeveuiiiiiiiiiiiniiiiiiiiiecneen, 4:33
Signs of hearing 108S.....couuueeiiiiieriniiieiniiieenineecerecneeee, 7:30
Common emotional reactions .......cceevveriiiiissirsssssnnneeeeeeeeeeeees 8:32
AUdiOlOGISt .uuvreeienriiiiiireintrecne e 10:19
Hearing aids ......eeeeviieeniiiieiiiiiinieecieecceeecneeesneeees 11:50
Communication strategies (hard of hearing) .................... 19:22
Deaf communication strategies ....ccccccvveeeeeeeiiunneeenecinnnnnns 24:40
Assistive deviCes ...ccivviiiiiiiiiiiiiiiiiiiiiiiiiireeeeeeee e 26:37

Ear Protection .....cciiciuuieeeeiiiininieeeeennnnineeenennnnieeeeesensnnneee 31:02



Nursing Assistant Lesson 71

Vision Impairments and Blindness (2004)
Lesson Length - 23:42

Lesson Topics Starts At
INtroducCtion .......ueeeieiieenniiieiniiecciirecre e :13
Meaning of vision impairment ......cccoceeeeeeriiiineeeeeenisnsnnnneees 2:10
Myths about vision loss and blindness .........cccceeeeeuveennnnnnn. 2:29
Signs of visual 10SS .....eeeeevurieeiiiiieiiiiiieiiieectneecre e, 4:28
Most common causes of visual impairments .........ccceeeuuneeee 5:10
Caregiver responsibilities .......ccoveeeueeerieeciieniieeeneeenineennaeeen, 7:08
Daily living SKillS .....cccuvteeriireiiiiiieiiiiieiniireenieeecnieeennneeees 8:39
Aids and appliances ......cueeeeeiiiiiniiiieeiiiiinineee, 10:28
Orientation and mobility sKkills........ccceeeeuureieninreennnnnenennnen. 11:52
Protective teChNiqUES .....ccevveeriiriieiiiiiitiiieneccneeecnecenee, 16:09
TrAIlING «evveeiiniiiiiiiiiiniirccr e 17:09
Orientation SKillS ......uumiieiieiiiiiiiiiiiiiiiiiiinneneen, 17:43
Travel with white cane........ccccevvvuureeeiiiiiinnneeeecniinnnneeeceennnn 19:11
Glare and CONTIAST .....eeeverueeereireeeeeninreenceee e rareeenaeeeeeaeeees 20:02
Environmental precautions ..........eeeeeeeeeeeeeiiiiiiiiiiiiiiiinninnnnns 21:11

Resources and technical aSSiStANCe ..ceveeeeenernrreereeeeeeneennes 22:29



Nursing Assistant Lesson 72

Speech and Language Disorders (2004)
Lesson Length - 12:18

Lesson Topics Starts At
INtroduCtion .....icoiiiiiiiiieiite e :11
Speech/language diSOrders........couuirvrueevseeriueennuecniuecnaeenns 1:03
Frequency of diSOrders......cccoevviviiiciciciciiiciiiciccccccceeeeeecceee 1:20
Speech production ... 2:30
Common causes of speech/language disorders ......coooceevecunecunncs 3:20
APRASIA .. 3:51
Communication assistive deviCes ........cocovvvrreeiiniicciieiiiiceenns 5:45
Guidelines for effective commuNICAON ....ccevvvvvrireriririririririririrines 6:24
Swallowing disorders (dysphagia) .......cccccevvvurrrieiiiiinnnnnnnnnn. 7:35

Swallowing guidelines.........cccoiviiiiiiiiiiiicc, 10:16



Nursing Assistant Lesson 73

What is Dementia? (2001)
Lesson Length - 30:04

Lesson Topics Starts At
What is dementia? .........coovoieeiiiiieiniiieiennieeeeneeeenneeeenee :18
There are two types of dementia.......coceviveccieiiiniccininicceienes 1:28
Memory, thinking and language skills ..........ccccceeuiiiiiiininnns 2:15
Personality, ADL, and relationship changes ...........cccccoceucucinennes 5:10
Reversible dementia .......coocuueiieeeeiiinnniieiiiininnneeeeininnnnnneee. 8:42
Irreversible dementia .........eeeeeeeeeeeeueenniieeennineeeecieeeeeneeenn. 14:25
Alzheimer’s Disease.....cuuuieeeiiiiinniiieeiiiiinniieeeecinneeecen, 17:05
Theories on the cause of Alzheimer’s ... 20:10
Progression of the diSEase ... 21:10
Barly StAge .c.ccviiuiiiiiiiiciccccc s 22:20
Middle StAZE ...cevuiuieiiiiiiiiiiii s 24:15

LAte StAZE ...cocvviiiiiiiicccc s 26:33



Nursing Assistant Lesson 74

Environment and Activities (2004)
Lesson Length - 23:02

Lesson Topics Starts At
INtroducCtion ........eeeveeeeiiniiieeeeeceeec e :14
Ways to decrease boredom, confusion, and loneliness........ 1:18
Activities are part of our day ... 2:10
Building 0n MEMmMOTIES .......cviiiiiiiiiiiiiceeaee 5:40
Reflect residents’ interests and lifestyle .......ccccoeeeiiiciiiicicccncnnee 7:40
Activities that restore sense of self/self worth .......cceeuueeeee.. 8:20
Adapting the enviroNmMent ......cceeevueeeeeiiiiinneeeeeiiiiiineeeennnn 10:05
Main concerns in physical envitonment ..........cceeeeenveeennnnee 12:37
Activities for dementia resident ........ccccveeeeieeeniineinninnnnnn. 16:25
Activity program guidelines .........ccceeuevveviriviriiiiiiiinieiceeeeeens 18:18

SUNAOWNING «.evviiiiiiiic e 21:05



Nursing Assistant Lesson 75

Nursing Assistant Caregiver (2004)
Lesson Length - 27:53

Lesson Topics Starts At
INtroducCtion .......ueeeeeeieiiiiiieeeccrec e :11
Causes Of SIESS cucvuuiiiiiiiiiiitiiiiiiitrire s 1:10
Challenges for the family .........ceeeevvniiiiiiiinnniiniiiiiiiniiininnee. 5:04
Emotions experienced by caregivers ........cccceeevveeeeriiiinnnnes 8:36

Ways for caregivers to cope panel discussion ............ceeee... 10:35



Nursing Assistant Lesson 76

Mealtime Interventions (2002)
Lesson Length - 30:08

Lesson Topics Starts At
INtroducCtion ......iiciieiiiiiiiiintectc e 112
Problem behaviors ........ueeeeueeeeeeieeeniiieicieecneeecceeeeee, 1:45
DISIACTIONS woovvvtctetctctctctcctcccc s 2:05
Inappropriate aCtioNs ......cccuciviviiiciiiiiiic e 4:20
Not opening mouth/initiating €ating ........cccocvveeuvcurierererreurieereureenes 8:35
Difficulty/inability feeding Self .......cccoverrerncerrienciricrenneeenn. 13:10
Caregiver responsibilities .......ccccvvvvurrieiiiiiiinnnieeiiiiiinnnnnenn. 17:45
Resident preparation ... 17:55
Correct tray and table Set Up ....cccceveveviviviviriiiiiiccccccceae 19:34
Meal time MONILOLING ...vcvuviuiiiiiiiiiiiieiiiiieeeee s 21:55
Feeding CHENtS ...ccccuiuiiiiiiiiiciicicicicccc e 23:26

Report and record ... 27:32



Nursing Assistant Lesson 77
Working with Behavioral Challenges
(2004)

Lesson Length - 36:10

Lesson Topics Starts At
INtroducCtion ........eeeeeeeeeiiiiiiiiieecctrec e :13
DiSease ProCeSS ....cuuvvrrreriiiiiinnieeeiiiiitireeeiniereeeessnssseees 1:11
Common behaviors .......eeeeeeeeeieieenitieinieeeeceeeceee e, 5:38
Approach to dementia Patients ......ccccceeevvrneeeeeeiiissnnneeeennnnns 7:40
Mental and physical health changes and behavior ............. 8:40
Environmental influences on behavior ........cuuuieeeiiinnnnnne. 11:55
Successful caregiving ......oovueieeeeiiiiiinieieiiniiinneeeeicnnnnee. 16:55
Causes of behaviof ......cceeveiniiiieiiiiiiiniiieiinnieeeccneeee. 19:05
Helpful hints .....ccooviiiiiiiiniiiiiiiiiiniiineccccnneeeecneneee. 22:26
Communication tecChniques ........ccevvvvrieeeeeiiiiineeeeeiiiinnnnnne. 26:23
Task breakdown .....coouuieiiiniiriiiiniiiiniinrennneneenee e, 30:29

Maintain dignity .......eeeeeeeiiiiiiiiiieeeiinieaae, 31:54



Nursing Assistant Lesson 78
Family Support and Community

Resources (2004)
Lesson Length - 7:00

Lesson Topics Starts At
INtroducCtion ........eeeveeeeiieiiieeteeceeecee e :15
ComMMUNILY TESOULCES .uuuurerrrrrereereeeeeiiiiiiiiiiiiiiisissssssssssssssssssses :59
Care at home ....ooeiiiiiiiniiniiiicccireeeccree e 2:22
Options fOr CAre ....ueeeeeeiiiiintiiiieiititree e 3:33

Family members....cuieeeeeeeeeeiiiiiiiiiiiiii. 5:06



Nursing Assistant Lesson 79
Overview of Home Health Care (2004)

Lesson Length - 25:46

Lesson Topics Starts At
INtroduction ......cocueieiiiiiiinnniiiiiniieeeee e :11
Uniqueness of home health care.......uiieeiiinnninniiinnnnnnnn, 2:19
Home health care providers ......cccocceeeveuveeeeineeennieeeennnneennns 3:31
Home health care team .....cccccceeeiiiiiiiiiiiiiiiiinninnnnnnnnnenneeeeeee. 7:13
Working in home health care .........ceeeveiinniireiiiiinnniieecinnnnn. 7:42
Responsibilities of home health aid (HHA) ...................... 11:56
Qualities and characteristics of home health aide ............ 15:45
Home environment .........ccceeeereeeeeeseeenniseeennsneeenennessssnenenns 19:50

Reporting and recording.........ceeveveeeieeeiiiiinneeeeiiisiinneeenn. 23:17



Nursing Assistant Lesson 80
Home Visit (2004)

Lesson Length - 20:53

Lesson Topics Starts At
INtroducCtion ......iiciieiiiiiiiiintectc e 112
Home Health Bill of Rights .......ccoooviiiiiiiniiniiiiieiiiinnnnnnee. 1:10
Confidentiality ....coevvurmmmrmrereeeeieeiiiiiiiii——.. 2:13
L3 103 0 I 4 T N 4:22
Personal SAfety ... 4:30
Infection CONIOL ......ccuiiiiiiiiiiiciiiccc e 5:50
Safety hazard prevention ... 8:29
EMergency Care ... 9:32
Time management SKillS.......coeivivivnnnninnnininrcccce 11:53
Adapting care to the home .......uueeeeiiiiinniieeiiiiiiinneeennn. 15:15

RESLOIALIVE CALE veuvrrrreurruernrraieenreserseessersersssssesssssssssssssssssssnss 18:04



